
Regulated Status Disclaimer  

PolicyXchange Pte. Ltd. (UEN No. 201827053Z) (the “Company” or “PolicyXchange”) is not 
licensed, approved, registered or otherwise regulated by the Monetary Authority of Singapore 
or any other regulator in Singapore in respect of any of its business activities, nor does it hold 
itself out as being so licensed, approved, registered or otherwise regulated. 

The Company does not and does not hold itself out to be carrying on any activities which 
would require it to be so licensed, approved, registered or otherwise regulated (including but 
not limited to regulated activities under the Securities and Futures Act (Cap. 289 of Singapore), 
the Insurance Act (Cap. 142 of Singapore) and the Financial Advisors Act (Cap. 110 of 
Singapore). 

Risk Disclaimer Any information available on this Site and the Platform has been prepared 
for the purpose of providing general information only and should not be considered as 
investment advice or recommendation, or an offer or an inducement to offer, or solicitation, to 
transact, purchase or otherwise deal in any of the products listed on this Site by the Company 
or any other person. The information on this Site, including any estimates, does not take into 
account or consider the objectives, situation or particular needs of any user or reader, any 
specific person or group of persons.  

 
1. Any reliance on the information to purchase the products listed on the Site is entirely at 

your own risk and you should, before making any investment decision, have regard to your 
objectives, financial situation and needs and, in all cases, seek the advice of professional 
advisers regarding the evaluation of any product, insurance policy or other financial 
instrument including their respective risks, or any figures, estimates, information or any 
content on this Site.  
 

2. The Site, information and products listed on the Site are provided an "AS IS", "AS 
AVAILABLE" basis only, without warranties of any kind, express or implied. To the fullest 
extent permissible pursuant to applicable law, The Company disclaims all warranties, 
express or implied, including but not limited to, implied warranties of satisfactory quality, 
merchantability or fitness for a particular purpose, compliance with description, the 
warranty of non-infringement or freedom from virus.  
 

3. The Company further expressly disclaims all liability for the use or interpretation by others 
of information contained in this Site or for any loss arising whether directly or indirectly as 
a result of or in connection with any visitor, user, any person or group of persons acting on 
any information or content in this Site. Before relying on or using any information or content 
in this Site, you should independently verify and check the accuracy, completeness, 
reliability and suitability of the information or content.  
 

4. You are advised to make your independent investigations as may be necessary or 
appropriate for the purpose of such assessment including any investment risks involved.  
Any figures may be taken from sources that are believed to be reliable (but may not 
necessarily have been independently verified), and such figures should not be relied upon 
in making any investment decision. Any forecasts or projections or forward looking 
statements made whether by the Company or any other party in this Site are not 
necessarily indicative of future or likely performance, future events or future financial 
performance of any investment, product, country, market, company or business. Actual 
events or results may differ.  



 
5. Decisions based on any information or content in this Site are your sole responsibility, and 

in exchange for using this Site, you agree to hold the Company harmless against all and 
any claims for damages arising from any decisions that you make based on such 
information or content. 
 

6. Insurance policies are not deposits or other obligations of, or guaranteed or insured by the 
Company or any other insurance companies referred to in this Site or their affiliates and 
are subject to investment risks, including the possible loss of the whole or part of the 
principal amount invested.  
 

7. If you are accessing the Site and Platform as an employee, or agent of another, references 
to “you” herein shall additionally be read to include a reference to your employer or 
principal, and your use and access of the Site and Platform in such capacity shall be 
subject to you, your employer or principal being bound by all terms, guidelines or 
disclaimers the Company may post on the Site from time to time.  
 

8. The Company is entitled to rely on and act in accordance with, any instruction the 
Company believes in good faith to have originated from you, your employee or authorised 
agent. The Company shall not be responsible or liable for any loss suffered arising from 
the acts or omissions of your employees or agents. 
 

9. All forms of investment involve risk of loss. You should only make investments where you 
are able to independently appraise and understand, and are familiar with the financial and 
legal terms and conditions as well as related risks of an investment including any financial 
or tax consequences. Do read all relevant materials on the products (including any fine 
print) carefully before proceeding with any investment. Please also carefully consider the 
following risk disclosure statements associated with investments in traded life and 
endowment insurance policies before entering into any transaction or purchasing any 
product on the Site. The risk disclosure statements are intended as general guidance only 
and are not meant to be an exhaustive list of all the risks involved. 

 
• Life Extension Risk: It is difficult to accurately predict life expectancies. An inherent 

risk particularly associated with investing in traded life and endowment policies is “life 
extension risk”.This is the risk of the insured person outliving the indicated life 
expectancy. When this happens, investors will have to pay the premiums for longer 
than expected to finance the policy. As a result, the returns to the investor are reduced 
or may even be negative.  

• Legal Risks: Traded life or endowment policy products that are distributed to local 
investors are generally policies acquired overseas. This makes it difficult for local 
investors to assess the quality of products sold. Should any grievance or conflict arise, 
investors would need to enforce their contracts against life insurance companies 
located overseas and deal with the legal system of that overseas jurisdiction. Investors 
may therefore face significant difficulties enforcing their rights. This is because the 
legal system of the overseas jurisdiction may differ from that in Singapore.  

• Liquidity Risk: As life expectancies are difficult to predict, investors may need to 
commit their investment funds for considerable periods of time, in some cases, 10 
years or more. Investors may find it difficult to re-sell the policies they have purchased.  

• Credit Risk: If the life insurance company becomes insolvent, investors are exposed 
to the credit risk of the life insurance company which issued the underlying life or 
endowment policy.  



• Foreign Exchange Risk: The benefits from the policy may be paid in a foreign 
currency. Investors may have to bear the exchange rate risks of converting these 
benefits into the local currency.  

• Other Risks: A higher incidence of fraud is generally associated with the sale of traded 
life or endowment policies in countries where these products have been sold for some 
time. Investors risk losing their principal investment amount if life insurance companies 
deem a policy null or void due to fraud or other reasons. Social and ethical concerns 
have also been raised as the investment returns on such products are inversely linked 
to the life expectancies of the insured persons. 

 
10. If you are accessing this Site from a jurisdiction outside of Singapore, you are responsible 

for compliance with the applicable laws and regulations of your jurisdiction. Please do not 
access this Site if the use or access thereof is prohibited in your jurisdiction in any way. 
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